EQR Medicaid Quality Forum Agenda

DoubleTree Hotel Olympia
415 Capitol Way N
Olympia, WA 98501

Time Presentation

QUALIS

HEALTH.

Wednesday, November 2, 2016

Speaker/Facilitator

9:00 am Welcome and Introductions Ricci Rimpau, RN, CPHQ, CHC, Operations
Manager EQRO, Qualis Health
9:20 am | CFRs Update - 2017 EQR Agenda Ricci Rimpau, RN, CPHQ, CHC, Operations
e Update of the CFRs regarding the EQR Manager EQRO, Qualis Health
* éanverV'eW of the activities for the 2017 Stephanie Endler, MPA, Mental Health Program
Administrator, Division of Behavioral Health and
Recovery
Kara Panek, Quality Administrator, Division of
Behavioral Health and Recovery
9:45 am | Supportive Housing Benefit in Jon Brumbach, MPA, Senior Health Policy
Washington’s 1115 Medicaid Analyst, Division of Policy, Planning & Performance,
Transformation Waiver Washington State Health Care Authority
e Washington’s supportive housing Medicaid )
benefit and appropriate documentation will Melodie Pazolt, Supported Employment/Supported
be discussed. Housing Program Administrator, Division of
Behavioral Health and Recovery
10:15 am Break
10:30 am | Providing and Documenting Medically David Reed, Office Chief, Division of Behavioral
Necessary Behavioral Health Services Health and Recovery
e How the Service Encounter Reporting ) )
Instructions (SERI) interact with case file Marc Bollinger, LISCW, CEO, Great Rivers
notes Behavioral Health Organization
¢ A review of the necessary elements for case - . . .
file notes and how these );ervices need to be Crys_tal Didier, MEd, Clinical Quality Specialist,
encountered Qualis Health
Kathy Robertson, MSW, Chief Clinical Officer,
Great Rivers Behavioral Health Organization
12:00 pm Lunch
12:30 pm | DBHR Update Melena Thompson, MEd, Federal Programs Office
Chief, Division of Behavioral Health and Recovery
1:00 pm | Maintaining Compliance Lisa Grosso, BS, MA, Operations Manager/
« Overview of Compliance Compliance & Privacy Officer, North Sound BHO
o High Level Overview ) ) ) )
o Maintaining Compliance — Key Points Bob McClintock, Compliance Officer, Great Rivers
BHO
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2:15 pm | Maintaining Compliance — continued Lisa Grosso, BS, MA, Operations Manager/
« Compliance Program Implementation Compliance & Privacy Officer, North Sound BHO
o Investigations ) ) ) )
- Risk Assessment Bob McClintock, Compliance Officer, Great Rivers
« Resources & Burning Questions BHO
o Guidance, Policy Procedure, Plan & Forms
o Scaling to Suit Your BHO
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