EQR Medicaid Quality Forum

DoubleTree Hotel Olympia
415 Capitol Way N
Olympia, WA 98501

HEALTH.

G)QUALLS

Wednesday, October 28, 2015

Presentation

Speaker/Facilitator

9:30 am Registration Opens
10:00 am | Welcome and Introductions Ricci Rimpau, RN, CPHQ, CHC
EQR Operations Manager
Qualis Health
10:05 am | HCA Update Barbara Lantz, RN, MN
Manager, Quality and Care Management Section
Washington State Health Care Authority
10:45 am | Clinical Guidelines and Coverage Limitations Barbara Lantz, RN, MN
for Medication Assisted Treatment (MAT) Manager, Quality and Care Management Section
Washington State Health Care Authority
11:15 pm | DBHR Update Melena Thompson, MEd
BHO Implementation and Policy Manager
Division of Behavioral Health and Recovery
11:45 am Lunch
12:30 pm | Panel Presentation: Confidentiality and Julian Gonzales, CDP
Privacy: 42 CFR Part 2, HIPAA, and Goals of Certification Supervisor
Interoperability Division of Behavioral Health and Recovery
Attendees are encouraged to bring questions for this
session. Karen Jensen, MS, JD
Healthier Washington Data Privacy and Security
Manager
Washington State Health Care Authority
Kathryn K. Ruckle, JD
Privacy Officer, Office of Policy and External Relations
Department of Social and Health Services
2:00 pm Afternoon Break and Transition to Breakout Sessions
2:15pm | MCO Breakout Session: Facilitated by:
Roundtable Discussion Among MCOs: Using Peggy Evans, PhD
CAHPS Results for Quality Improvement: Vice President, Quality and Safety Initiatives
e What is one improvement you have Qualis Health
implemented/plan to implement in response to your
CAHPS data?
e Success stories related to CAHPS?
e What is one challenge related to your CAHPS
process and/or data?
2:15 pm RSN Breakout Session: Encounter Data Crystal Didier, MEd
Validation (EDV) Training Clinical Quality Specialist
Qualis Health
3:30 pm Adjourn




