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Tuesday, October 3, 2017 

 
 
 

Time* 
Presentation Speaker/Facilitator 

8:30 am Registration Opens 
9:00 am Welcome  Evan Stults 

Interim Vice President / Executive Director, Communications 
Quality & Safety Initiatives  
Qualis Health 
 

Ricci Rimpau, RN, CPHQ, CHC 
EQRO Operations Manager 
Qualis Health  

9:10 am HCA Update Gail Kreiger, RN, BSN 
Manager, Medicaid Compliance Review and Analytics 
Washington State Health Care Authority 

9:30 am  Behavioral Health Administration (BHA) Update 
 

Melena L. Thompson, MEd 
Office Chief, Federal Programs 
Division of Behavioral Health and Recovery 

9:45 am Mental Health Parity Richard VanCleave, MA, LMHC 
Federal Programs Manager 
Division of Behavioral Health and Recovery 

10:00 am Healthier Washington Practice  
Transformation Hub  

Selena Bolotin, LICSW 
Director, Practice Transformation 
Qualis Health 

10:45 am Break 
11:00 am Washington State Quality Strategy Barbara Lantz, RN, MN 

Manager, Clinical Policy Development 
Implementation and Oversight 
Washington State Health Care Authority 
 

Kara Panek, MA 
Quality Administrator 
Division of Behavioral Health and Recovery 

11:30 am Lunch  
12:15 pm Care Coordination Crystal Didier, MEd  

Clinical Quality Specialist  
Qualis Health 
 

Wesley Jordan, MS 
Clinical Quality Specialist  
Qualis Health 

12:45 pm Break and Transition to Afternoon Sessions 
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1:00 pm Afternoon Sessions 
 MCO Breakout Session: 

• EQRO Update 
 

• HCA Update 
 

• 2017 Performance Measures Results 
 

Karen Wilson, RN 
Supervisor, Compliance Review Unit 
Medicaid Compliance Review and Analytics 
Medicaid Program Operations and Integrity 
Washington Health Care Authority 
 

Meredith Agen, MBA 
Director, Performance Measurement and Analytics 
Qualis Health 

 BHO Breakout Session: 
• EQRO Update 
 
• Over- and Underutilization 
 
• Year End Evaluation Report 

Ricci Rimpau, RN, CPHQ, CHC 
EQRO Operations Manager 
Qualis Health 
 

Lexa Donnelly, MSW, CMHS, LICSW 
Quality Management Manager 
Great Rivers BHO 
 

Lisa Warren 
Clinical Quality Specialist 
Qualis Health 

* Presentation and adjournment times tentative 
 


