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Thursday, April 6, 2017 

 
 

Time* Presentation Speaker/Facilitator 
8:30 am Registration Opens 

9:00 am Welcome and Introductions Ricci Rimpau, RN, CPHQ, CHC 
EQR Operations Manager 
Qualis Health  

9:05 am HCA Update Gail Kreiger, RN, BSN 
Manager, Medicaid Compliance Review and Analytics 
 

Alison Robbins 
Manager, Managed Care Programs  
 

Alice Lind, RN, BSN, MPH 
Manager, Grants and Program Development 

9:35 am Behavioral Health Administration (BHA) Update 
• BHA Update and IMD Rule Change 

Melena Thompson 
Federal Programs Office Chief  
Division of Behavioral Health and Recovery 

9:55 am CMS - Required Parity Compliance Analysis 
 
 
 
 
 
  

Melena Thompson 
Federal Programs Office Chief  
Division of Behavioral Health and Recovery 
 

Alison Robbins 
Manager, Managed Care Programs  
Washington Health Care Authority 

10:10 am State Update 
• Medicaid Transformation Project 

 

Melodie Pazolt 
Supported Employment/Supported Housing Program 
Administrator  
Division of Behavioral Health and Recovery 

• American Indian/Alaska Native Mental Health 
Carve Out 

 

Sandra Mena-Tyree  
Behavioral Health Fee-for-Service (FFS) Program Manager 
Federal Programs Office 
Behavioral Health Administration 
 

Jessie Dean  
Administrator, Tribal Affairs & Analysis 
Washington State Health Care Authority 

10:30 am Break 

10:45 am SUD Golden Thread Review Crystal Didier, MEd  
Clinical Quality Specialist  
Qualis Health 
 

Wesley Jordan, MS 
Clinical Quality Specialist  
Qualis Health 
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11:30 am Lunch and Transition to Breakout Sessions 

12:00 pm – 
3:00 pm 

MCO Breakout Session: 
• The 2016 EQRO Reports: Using the Results 

for Quality Improvement 
• EQRO Updates 
• HCA Updates 
• PIP Discussion 

Meredith Agen, MBA 
Director, Performance Measurement and Analytics 
Qualis Health 
 

Karen Wilson, RN 
Supervisor, Compliance Review Unit 
Medicaid Compliance Review and Analytics 
Medicaid Program Operations and Integrity 
Washington Health Care Authority 
 

Colette Jones, RN, MN 
Occupational Nurse Consultant 
Medicaid Compliance Review Unit 
Washington Health Care Authority 

12:00 pm – 
4:00 pm 

BHO Breakout Session:  
• Performance Improvement Projects (PIPs) 

o The first part of this breakout will be a 
panel presentation. 

o The second part will consist of an 
opportunity to participate in an interactive 
collaborative session – BHOs should 
bring PIPs or potential study topics they 
would like to discuss.   

 

Ricci Rimpau, RN, CPHQ, CHC 
EQR Operations Manager 
Qualis Health 
 

Wesley Jordan, MS 
Clinical Quality Specialist  
Qualis Health 
 

Lyn Gordon, MSW 
Quality Management Clinical Specialist 
Great Rivers BHO 
 

PIP Staff (Including SUD staff) 

 * Presentation and adjournment times tentative 

 


